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According to the latest statistics issued by the United Nations, the
number of the elderly and people with disabilities is more than
15% of the world's population. 1200 million people.
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What is the role of the tour guide?
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1-Determining the type of tourism required
(museums - markets - beaches - desert - public - landmarks - commercial centers ...)

2- Receiving tourists
3- Choosing the right place of residence for them
4- Determine the appropriate tourist places for them
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Assume that a tourist has torn his shoes, what will you do as a tour guide?
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You will certainly try to fix it or try to find the nearest

store to buy or repair it, or return to the place of
residence to bring someone else.
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Now we assume that you have a group of tourists, including a person with a mobility
disability who uses a wheelchair, and the same thing happened to him, but with the
wheel of the wheelchair, what should you do? As a tour guide, what do you need to

know before you start your mission?
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To anticipate what a person
with a disability might need
on a journey to be fully
functional
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Manual Wheelchair

1- He needs a ramp everywhere he goes
2- He may need to inflate the wheel of the L) cady Al oSaY) pan (A jaada ) zlisg -1
chair \ (Sl Alaal o gel) il liag 28 .2
3- He needs a bathroom for people with Bley) o) alaa ) zlisy -3
disabilities CAlL B Sl g dgale Bl S () (Saa -4
4- He can ride in a normal car and lock the Suday B jgaa B ld gliag Mg
chair in the back and may need a car
equipped with an elevator

Electric Wheelchair RS dada e S
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1- He needs a ramp everywhere he goes

2- He may need to inflate the wheel of the chair
3- He needs a bathroom for people with
disabilities

4- He needs a car equipped with an elevator e
5- The electric chair needs to be charged with (if‘;’; I
electricity
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1- It has a ramp to enter

2- The doors are wide JeaA jaada L 06Ss -1
3- Corridors of sufficient width for daudia ol oY) -2
wheelchair access 48 jatiall ol SN S A A (s &) saal) -3

4- There is a bathroom for people with " daley) 5y alaa 23 g3 -4
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5- There is an elevator if it is required to " 4 glal)
go up to the upper floors (Jad) Al cadd (l8a 22 g9 -6

6- There is a place to charge the
electrician (preferably)
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certificate certificado
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Sharjah Livestock Market - Sharjah - UAE (AE-SHJ0302022008) Silver
(Physical) 2022-2025

viall viall 2022

READ MORE

Algharb Comprehensive Police Station - Sharjah - UAE (AE-
SHJ1602022002) Silver (Physical) 2022-2025

Police Station Police Station 2022
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Sheraton Sharjah Beach Resort & Spa - UAE (AE-SHJ1102020003) Gold

) ) ) . N (physical) 2020-2023

DoubleTree by Hilton Sharjah Waterfront Hotel & Residences - Sharjah - Sy » ) 7 ]

UAE (AE-SHJ1102022006) Silver (Physical) 2022-2025 SHERATON i N

Bl B Hotel @ 3022 B The Sheraton Sharjah Beach Resort & Spa is set to become the city’s top seaside

thering place fi tended tions, short get
D()UB[L I Rl:F DoubleTree by Hilton Sharjah Waterfront Hotel & Residences... Sharjah - UAE (AE-SHJ1102021006) Silver (Physical) g 1enng p e s ke ge aways
BY HILTOM 2022-2025
. |
Hampton by Hilton Dubai Al Seef - UAE (AE-DXB1102020002) Gold

(physical) 2020-2023

The Act Hotel - Sharjah - UAE (AE-SHJ1102021005) Silver (Physical) T B R G o e b
2021-2024 .
(] ST’ - Bring family and friends to Al Seef and discover laid-back contemporary style —

| = Bl Hotel [ The Act Hotel - Sharjah - UAE @ 2021 : .
) S from food to fashion and beauty —in...

READ MORE
READ MORE

Centro Sharjah - Rotana - UAE (AE-SHJ1102020001) Gold (physical)

Pullman Hotel - Sharjah - UAE (AE-SHJ1102020004) Silver (physical)
2020-2023

2020-2023

\

CEriReE

B Hotel Centro Sha

—— . 219N rjah - Rotana - UAE @ 2020
:| Pullman Hotel - Sharjah - UAE @ 202C

pullman

Centro is a modern, stylish and affordable lifestyle business hotel.

READ MORE
READ MORE
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Now the places that the group can go to have been selected, and it has been
ensured that people with disabilities who are part of the tourist delegation can
enter the places with ease, but it turned out that there is a part of the place that
wheelchair owners cannot enter due to the narrowness of the door or the
presence of stairs or for any reason What else is the best solution?
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The best solution is for the guide to sit with the person with disabilities to talk to him and explain to
him what is in that place, or to have side conversations with him until the rest of the delegation returns.
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